
 

 

Building Relationships and Having Difficult 
Conversations with Neighbours 

 
Building relationships with 
neighbours through simple, 
friendly interactions creates 
trust and goodwill that makes 
addressing concerns much 
easier when they arise. These 
connections mean neighbours 
are more likely to communicate 
openly about problems and 
work together to find solutions 
that work for everyone. 

Even with the best intentions, 
disputes with neighbours can 
happen – from noise 
disturbances and parking 
issues to pet problems. When 
conflicts arise, thoughtful, 
well-prepared conversations 
are the most effective way to 
resolve them. This means 
clarifying your objectives 
beforehand, choosing the right 
time and setting, using 
respectful language, and being 
genuinely open to compromise. 
With the right approach and 
sometimes a bit of outside help 
most disputes can be resolved 
while maintaining positive 
community relationships. 

The Foundation: 
Getting to Know Your 
Neighbours 
Strong neighbourly relationships 
form the backbone of thriving 
communities. When we take time 
to connect with those living 
around us, we create an 
environment where everyone 
feels valued and understood. 
More practically, getting to know 
your neighbours is one of the 
most effective ways to prevent 
disputes from escalating into 
major conflicts. 

Even simple interactions make a 
significant difference. A friendly 
wave when you see someone in 
the hallway, a brief chat about 
the weather, or offering to collect 
mail when someone's away all 
contribute to building trust and 
goodwill. When you have even a 
basic relationship with your 
neighbours, approaching them 
about a concern becomes much 
easier and more productive. 

Think of it as an investment in 
your community and your own 
wellbeing. Neighbours who know 
each other are more likely to: 

• Give each other the benefit 
of the doubt when issues 
arise 

• Communicate openly and 
honestly about problems 

• Work together to find 
mutually acceptable 
solutions 

• Look out for each other's 
safety and security 

When Difficult 
Conversations Become 
Necessary 
Despite our best intentions, 
conflicts with neighbours do 
arise. Common issues include 
noise disturbances, parking 
disputes, pet-related problems, 
and disagreements about shared 
spaces. When these situations 
occur, having a thoughtful, well-
prepared conversation is often 
the most effective way to resolve 
them. 

Preparing for the 
Conversation 
Clarify Your Objectives 
Before approaching your 
neighbour, take time to reflect on 
what you're hoping to achieve. 
Are you seeking to gain a better 
understanding of their 
perspective? Do you want them 
to change a specific behaviour? 
Or do you simply need to express 
your concerns to feel heard? 
Being clear about your goals 
helps keep the conversation 
focused and productive. 

Write down your thoughts 
beforehand, concentrating on 
specific facts rather than 
generalisations or exaggerations. 
For example, instead of noting 
"they're always making noise," 
write "loud music after 10pm on 
Tuesday and Friday nights this 
week." 
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Choose the Right Time and 
Setting 
The timing and location of your 
conversation can significantly 
impact its success. Choose a 
time when both of you can be 
relaxed and focused on the 
discussion. Avoid approaching 
someone when they're rushing to 
work, dealing with children, or 
clearly stressed about something 
else. 

Consider your own energy levels 
too - are you better at 
communicating in the morning or 
afternoon? Would a weekend 
conversation work better than an 
evening after work? When 
suggesting a meeting time, offer 
a few options and let your 
neighbour choose what works 
best for them. 

For location, neutral and quiet 
spaces work best. This might be 
in the hallway between your 
units, on the footpath outside 
your houses, or even a local café 
if the situation warrants a longer 
discussion. The key is choosing 
somewhere that allows 
conversation to flow naturally 
without added tension, and 
where neither person feels 
trapped or isolated. 

Communicate your preferences 
clearly and well in advance. A 
simple note or message saying: 
"Hi [Name], I'd like to have a chat 
about the music volume in the 
evenings. Would Saturday 
morning or Sunday afternoon 
work better for you?" shows 
respect for their time and gives 
them control over the timing. 

During the 
Conversation 
Smart Language Choices 
The words you choose and how 
you say them can make or break 
a difficult conversation. Focus on 
expressing your feelings using 
phrases like "I feel..." or "I'm 
concerned about..." This 
approach helps avoid making the 
other person feel blamed or 
attacked, keeping the 
conversation centred on your 
personal experience. 

Use "I" statements rather than 
"You" accusations wherever 
possible. Instead of saying 
"You're so inconsiderate with 
your music," try "I'm having 
trouble sleeping because of the 
music volume after 10pm." This 
simple shift in language can 
prevent the other person from 
becoming defensive and shutting 
down communication. 

Monitor your tone and body 
language throughout the 
conversation. Keep your voice 
calm and respectful, maintain 
appropriate eye contact, and 
avoid crossing your arms or other 
defensive postures. Remember 
that your goal is to find solutions 
together and maintain your 
neighbourly relationship, not to 
assign blame or escalate the 
conflict. 

Stay solution-focused 
throughout the discussion. 
Rather than dwelling on past 
grievances, concentrate on how 
you can move forward together. 
Ask questions like "What would 
work better for both of us?" or 
"How can we solve this 
together?" 

When Conversations 
Become Challenging 
Sometimes discussions become 
more difficult than expected. 
Emotions can run high when 
people feel their living situation 
or lifestyle is being criticised. If 
you notice tension escalating, 
don't be afraid to take a break. 

You might say something like: "I 
think we both care about 
resolving this and being good 
neighbours. Can we take a short 
break and continue in a few 
minutes?"  

This gives both parties time to 
collect themselves and approach 
the conversation more calmly. 

When you're ready to continue, 
focus on identifying areas where 
you both agree and build from 
there. You might both want to 
maintain a peaceful living 
environment, or both recognise 
that some compromise is 
necessary for community 
harmony. 

Consider brainstorming multiple 
solutions together rather than 
presenting just one option. This 
collaborative approach often 
leads to more creative and 
mutually acceptable outcomes. 
Be genuinely open to 
compromise - the best solution 
might be somewhere in the 
middle of your initial positions. 

Following Up 
After your conversation, send a 
brief follow-up message such as 
"Thank you for taking the time to 
chat yesterday" or "I appreciate 
your willingness to work together 
on this." This demonstrates your 
commitment to maintaining a 
positive relationship and 
reinforces any agreements 
you've made. 
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If you agreed on specific actions 
or changes, it's appropriate to 
check in after a reasonable time 
period to see how things are 
going. Keep this light and friendly 
rather than confrontational. 

When You Need Extra 
Help 
Sometimes neighbour disputes 
require outside assistance, and 
there's no shame in seeking help 
when conversations aren't 
working. Consider these options: 

• Community mediation 
services - Many areas offer 
free or low-cost mediation to 
help neighbours resolve 
disputes with neutral third-
party assistance 

• Strata managers - For unit 
complexes, strata managers 
can help enforce building 
rules and mediate between 
residents 

• Local council - Councils can 
assist with certain types of 
disputes, particularly those 
involving noise, parking, or 
property maintenance 

• Professional counselling 
services - If the conflict is 
significantly affecting your 
mental health or wellbeing, 
speaking with a counsellor 
can provide valuable support 
and coping strategies 

Common Neighbour 
Issues and How to 
Address Them 
Noise and Lifestyle Differences 
Issues like loud music, TV, 
instruments, parties, crying 
babies, early morning 
renovations, or shift workers 
needing sleep at unusual hours 
are among the most common 
neighbour disputes. When 
addressing noise concerns, be 

specific about times and types of 
noise, and be prepared to 
discuss reasonable 
compromises that work for both 
parties. 

Shared Spaces and Facilities 
Disputes over cleaning, 
maintaining, or using shared 
laundry facilities, kitchens, lifts, 
gyms, or BBQ areas can create 
ongoing tension. Personal items 
left in common areas like bikes, 
prams, or rubbish also cause 
friction. Clear communication 
about expectations and 
willingness to follow building 
rules or create informal 
agreements usually resolves 
these issues. 

Parking and Vehicle Issues 
Parking in wrong spots, blocking 
driveways, guests using 
residents' spaces, or complaints 
about loud vehicles and car 
alarms require clear 
communication about 
boundaries and expectations. 
Many of these issues can be 
prevented with clear signage and 
community guidelines. 

Pet-Related Problems  
Barking dogs, wandering cats, 
uncontrolled animals, pet waste 
in shared spaces, or concerns 
about allergies and safety need 
sensitive handling. Pet owners 
may not realise their animal is 
causing problems, so gentle 
communication often resolves 
these issues quickly. 

Rubbish and Recycling 
Overflowing bins, incorrect 
recycling use, rubbish left in 
hallways, or odours from garbage 
disposal are typically easy to 
address once brought to 
someone's attention, though 
some situations may require 
involvement from building 
management or council. 

Property Maintenance and 
Boundaries  
Disputes about overhanging 
trees, garden upkeep, fences, 
renovation noise, dust, or tradies 
using shared areas often require 
compromise and clear 
agreements about 
responsibilities and timing. 

Privacy and Personal 
Boundaries  
Issues with overly curious 
neighbours, people peeking over 
fences or balconies, 
disagreements about balcony 
use for smoking or storage, or 
conflicts over visitors and short-
term rentals need careful 
discussion about reasonable 
expectations and boundaries. 

Cultural and Lifestyle 
Differences  
Cooking smells, differing views 
on gatherings or celebrations, 
religious practices, or language 
barriers that worsen 
miscommunication require 
patience, understanding, and 
often creative solutions that 
respect everyone's needs. 

Safety and Security 
Disagreements about locking 
shared doors, installing 
surveillance cameras, or 
concerns about disruptive 
visitors need community 
discussion and often formal 
agreements or building rule 
changes. 

Building Stronger 
Communities 
Remember that every positive 
interaction with your neighbours 
contributes to building a 
stronger, more connected 
community. When we take time 
to understand each other's 
perspectives and work together 
to resolve conflicts. 
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